THE BLACKSMITHS
BAR & RESTAURANT

Privacy Policy
1. Who are we?

The Blacksmiths Arms Bar & Restaurant

257 Rotherhithe Street, London, SE16 5EJ

Our website is http://www.theblacksmithsse16.com / (“we” or “us”)

This is our Privacy Policy explaining how we collect, use, share, secure and protect your personal
data.

We are responsible for holding and managing any personal data you share with us.

We will keep your personal details safe and secure and use the personal information you provide
lawfully and as explained in this Privacy Policy

2. What kind of information do we collect from you?

When you contact us to make a booking, we will collect relevant personal details relating to that
booking such as your name, address, payment details and any other information needed to
satisfy your booking.

We also use “cookies” on our website to monitor usage and marketing sign ups.

3. How do we use your information?

The information you provide may be used to:

* Accommodate your booking and manage your service enquiries

* To keep in touch with you to tell you about any news and information that
may be of interest

* To help us contact you with any information you may request

 For evaluating our website usage

4. On what legal basis will we process your information?
We will always lawfully process your personal information.

For example:

To Provide a Service
If you book through us, we will use the information you provide to confirm that booking with you.
This may include using your name, address and email details, and any payment details.

Legitimate Interest

We may use your name and contact details to tell you about our own news, information and offers
that may be of interest to you. In doing so, we will always respect your privacy and you can ask us
to stop doing so at any time.

Legal Obligation
We may also use and disclose your personal data for legal compliance purposes or in the
instance of crime prevention.

5. Who will you share my information with?
We will never share your personal information with any Third Party without your prior consent.
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6. How do you manage my information?

We keep all data stored electronically.

We regularly check & maintain a high level of security when taking personal details online, whether
it be through our booking system, through our website or over the phone.

We regularly encrypt & review personal data in storage.

No details are ever shared with a Third Party.

7. Updating / Changing your details?

If you would like to change any of your preferences relating to the way in which we may use your
information for direct marketing, you can do so by emailing downtownbsa@gmail.com with the
subject line RE; GDPR or contacting us at The Blacksmiths Arms, 257 Rotherhithe Street, London,
SE16 5EJ or calling 02072318838 or messaging us through WhatsApp on 02072318838.

8. Your rights

At any time, you have the right to ask us:

If we hold any personal information To send you a copy of this information

-To delete/ remove your personal information (unless otherwise required by law)

-To add any additional personal information if we hold incomplete details

-To correct any errors within your personal information

-To stop sending you marketing materials

Where we process your personal information on the basis that you have given us your consent to
do so then you may contact us at any time to withdraw your consent.

If you wish to receive more details on our Privacy Policy, please contact us by emailing
downtownbsa@gmail.com with the subject line RE; GDPR or contacting us at The Blacksmiths
Arms, 257 Rotherhithe Street, London, SE16 5EJ or calling 02072318838 or messaging us
through WhatsApp on 02072318838

9. Do you monitor telephone calls?
We may very occasionally record telephone calls purely for staff training purposes to improve the
quality of our service.

10.When do we update this Privacy Policy?
We keep our Privacy Policy under regular review.
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